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The Management of Monetti srl, with this document, intends to define and communicate, both internally
and to its customers, the principles, intentions, objectives and strategies on which its Policy is based.

The primary objective is to achieve COMPLIANCE WITH THE APPLICABLE REQUIREMENTS BY
PROMOTING BEHAVIORS TO ACHIEVE MAXIMUM CUSTOMER SATISFACTION, through the
supply of a quality product, with high added value for the customer, with highly competitive costs
compared to the competitive market.

Monetti srloperates in the following field of application:
DESIGN, PRODUCTION AND MARKETING OF DEVICES AND SERVICES IN THE FIELD OF

PYROTECHNICS, SAFETY AND SECURITY

In carrying out its activities Monetti srl declares its commitment:

Creation of a Quality Management System according to the principles of risk-based thinking
which allows the organization to determine the risk factors that could generate process
deviations compared to the ISO 9001:2015 standard, also taking into account the impact on
climate change of company goods and services;

Define the corporate context in which Monetti srl operates, the interested parties and their
expectations and promote actions aimed at achieving them;

To implement preventive controls to minimize the negative impact and make the best use of the
resulting opportunities.

Adopt a corporate organizational model capable of providing services that fully comply with
applicable mandatory regulations and contractual commitments.

Pursue and strengthen the image of a dynamic company, attentive to the market, ready to grasp
evolutions and changes, attentive to improvement, respectful of the rules, regulating every
interaction with its customers and partners with the aim of creating value while identifying current
needs and future for the success of the company, punctual deliveries and in accordance with
and respecting the commitments undertaken;

Commit to achieving the objective of having an optimal working environment, improving
processes and complying with applicable regulations;

Have ethically correct behavior towards the customer's property;

Total assistance to the Customer, to resolve critical issues and irregularities that may emerge
during the provision of services, or after the same, promoting his total satisfaction, protecting
his property;

A high level of procedural precision and integrity of the professionals involved, through the
carrying out of research activities or the provision of services which always comply with the
required technical requirements, the procedures in use, the principles of ethics and
sustainability;

Guarantee the possibility of professional growth, awareness, training and active participation of
all employees, to have trained, qualified, competent, aware and motivated staff;

Provide services in full compliance with the regulations in force for workers;

Make means and resources available in order to monitor and maintain suitable aspects relating
to structures, systems, equipment and machinery in order to prevent possible critical issues:
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Review its Quality Policy, at least annually, to verify its consistency and compliance with what
is declared, in the search for continuous and constant improvement;

The commitment to ensuring that this Policy is understood, shared, implemented and
implemented by all its employees and collaborators and at the same time undertakes to share
it with all stakeholders, through training meetings and exposure within the premises and on the
site internet in order to ensure its understanding by all employees, collaborators and all third
parties interested in various capacities in the activities, services and products offered by Monetti
srl;

Commitment at all levels to create the conditions so that employees and collaborators are put
in the best conditions to achieve the objectives set by the Quality Management System, to align
the strategies, processes and resources to achieve the objectives set by the the company, the
commitment to provide adequate resources necessary for the dissemination, management and
implementation of the contents of the documented information;

Guarantee equal opportunities for Employees, without distinction of sex and nationality, in total
respect of their political, religious and associative choices, with the commitment to prevent and
combat racist, sexist and offensive behavior and attitudes to human and professional dignity;

Total neutrality, independence and impartiality in judgments to guarantee maximum objectivity
of evaluation, transparency and rejection of any undue influence or interference on company
activities.

The objectives are pursued in compliance with and through the application of a Quality Management
System compliant with the UNI EN 1SO 9001:2015 standards and with corporate sustainability and
ethics criteria.

Albinia 04.20.2024

The Legal Representative The direction
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